APL DATA SHEET

Utility Complaint Form

Consumer Information Utility Provider Information
Name on Utility Bill: Name of Provider:

Service Address: Account Number:

Phone Number of Consumer: Phone Number of Provider:

Consumer Complaint:

Desired Resolution:

Phone Call from Consumer to Utility Provider to Attempt Resolution:

Date of Call: Time of Call: Tracking # or Rep Name:

Utility Provider Response to Consumer Complaint:
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